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THU CHAO MUNG
WELCOME LETTER

Xin Chao va chao mumng quy khach dén voi Mandala Hospitality Group!
Xin Chao and welcome to Mandala Hospitality Group!

Ban cam nang khach san nay sé& cung cip cho ban thong tin chi tiét, day da vé cac dich vu cta
chung t6i, ciing nhu nhitng huéng dan can thiét va hitu ich trong thoi gian ban luu tra tai day.
Vé6i d6i ngii nhan vién duge dao tao bai ban, chuyén nghiép va chit luong dich vu vuot xa sy
mong doi, ching t6i s& nd luc hét minh dé dem dén cho ban ky nghi thoai mai va tuyét voi nhat
tir lac nhan phong cho dén lc roi di.

This hotel compendium will provide you with complete detailed information about our services as
well as necessary and useful instructions during your stay here. We will do our best to make sure
your stay is as pleasant as possible with our staff who have been trained to exceed the expectation
of service from the time you check in until your departure day.

Chung t6i hy vong ban s€ tdn hudng ky nghi ctia minh tai va v6 cung hoan nghénh moi gop y
hoac nhan xét!
We hope you enjoy your stay and we welcome any suggestions or comments!

Tran trong,

Ban quan ly.

At Your Service,
Management Team.
Mandala Hospitality Group



AN TOAN VA BAO MAT
SAFETY AND SECURITY

NGAY SAU KHI NHAN PHONG
IMMEDIATELY AFTER CHECK-IN
1. Thoat hiém khi gip hoa hoan / Fire escape plan

Ngay khi vao phong, ban vui 10ng nghién ciru phuong an thoat hiém & ngay phia sau cira phong.

Sau d6, ban hay tim dén 16i thoat hiém gan nhat néu xay ra truong hop hoa hoan.

On entering your room, please study the fire escape plan on the back of your room door. Establish

the route towards the nearest fire exit that you would take in case of fire.
2. Piém béo chay / Fire alarm call points
Xac dinh vi tri cta cac thiét bi bao chdy va binh chita chay gan nhit trén tang ctia ban.

Locate and confirm the positions of the nearest fire alarm and extinguisher on your floor.

NEU BAN PHAT HIEN CHAY
IF YOU DISCOVER A FIRE
1. Bao dong ngay lap tirc / Raise the alarm

Khi phat hién dam chay hodc khoi, hiy dap v& kinh cua diém bao chay gan nhat va goi trg giup

bang cach bam vao Trung tim Dich vu Khach hang trén dién thoai.

Upon detecting any fire or smoke, break the glass of the nearest fire alarm call point and call for

help by pressing Guest Service Center on the telephone.
2. Hay dap lira néu c6 thé / If possible, put out the fire

Str dung binh chita chay hodc voi chita chiy gan nhat dé dap lira ma khong gy nguy hiém cho ban

than.

Use the nearest fire extinguisher or fire hose reel to put out the fire, without putting yourself at

risk.



3. So tan / Evacuate

Neéu ngon Itra vuot ra ngoai tam kiém sodat, hdy dong tat ca cac cura phia sau ban va roi khoi toa

nha ngay 1ap tirc qua ciu thang thoat hiém. Tuyét d6i khong st dung thang may.

Should the fire get out of control, close all doors behind you and leave the building immediately

via the exit staircase. Do not use the elevators.

NEU BAN NGHE THAY CANH BAO CHAY
IF YOU HEAR THE FIRE ALARM
1A. Bdo déng chdy dau tién | First fire alarm
Néu ban nghe thiy tiéng chudng béo chay dau tién, hiy ¢ trong phong va giit binh tinh.
If you hear the first fire alarm, remain in your room and stay calm.
1B. Bao dong chay tha hai / Second fire alarm

Néu ban nghe thiy tiéng chudng bao chay tht hai reo lién tuc va dugc hudng dan so tan bang hé
thong truyén thanh cong cong, vui 1ong dam bao ban mang theo thé khoa phong va tién hanh roi

khoi phong ngay 1ap tic bang cau thang thoat hiém gan nhét.

If you hear the second continuous fire alarm and are directed to evacuate by the public address
system, please ensure you bring along your room keycard and proceed to leave the room
immediately by the nearest exit staircase.

Trong khi so tan, néu 16i thoat hiém bi chin béi cac manh v hodc dd vt roi, vui 1ong quay trd lai
phong clia ban va goi hd tro.

While evacuating, if the escape route is blocked by debris or fallen objects, kindly proceed back
to your room and call for assistance.

Trong truong hop c6 khoi, hiy cli sat san nha va bo dén 15i thoat hiém gan nhét, sau d6 di theo
cac bién chi dan EXIT ¢ tang.

In the event of smoke, please keep yourself close to the floor and crawl to the nearest fire exit, then

following the EXIT directional signs located at floor level.

2. Dé lai d6 dac va di tan / Do not attempt to pack belongings



Khéng cb gang dong goi dd dac trong trudng hop hoa hoan. Hiy wu tién di tan khoi khu vuc ¢6

dam chay.

Time is precious. Do not attempt to pack your belongings in case of fire. Save your life first.

3. Khong sir dung thang may | Do not use lifts or elevators

Tuyét d6i khong st dung thang may dé so tan. Thay vao d6, hiy sir dung cau thang thoat hiém.
Never attempt to use lifts or elevators to evacuate. Use the exit staircase instead.

4. Khong quay trd lai khach san khi dang c6 hoa hoan / Do not attempt to re-enter the hotel

IF YOU ARE TRAPPED IN YOUR ROOM
NEU BAN BI MAC KET TRONG PHONG
1. Inform someone of your presence / Thong béo cho ai d6 vé su hién dién ctia ban

Call the telephone operator, bang the door or signal the people outside from the window to attract

attention.

Goi cho nhan vién tong dai, dap ctra hoac ra hiéu cho nhitng nguoi ¢ bén ngoai tir phia ctra so6 dé

thu hut sy chu y.
2. Keep the fire out / Dap lta

Wet your towels or sheets and wedge them under the door to prevent smoke from entering the

room.

Lam u6t khin hodc ga trai givdng ctia ban va nhét ehéirg dudi ctra dé ngin khoi bay vao phong.
REMEMBER

GHI NHO

If you are caught in the smoke, take short breaths and crawl to the nearest exit. Air nearer the floor
is cleaner and less likely to contain deadly gases.
Néu ban bi méc ket trong lan khoi, hay hit thd nhe nhang va bo dén 16i ra gﬁn nhét. Khong khi &

gan san chira it khi doc hon.



Do not jump out of the building if you are above the ground floor. Rescue might just be a few

minutes away.
Khong nhay ra khoi tda nha néu ban dang & trén tang cao. Ctru ho s& dén trong vai phut nira.
Press Guest Service Center on your telephone for assistance in case of emergency.

Bim Trung tdm Dich vu Khach hang trén di¢n thoai etta-ban dé duoc hd trg trong truong hop khén

4
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cap.



DIRECTORY ATO Z
DANH MUC A -Z

Piéu hoa nhiét o / Air-conditioning

Ban c6 thé dleu khién nhiét d6 cua phong thong qua bd diéu khién diéu hoa trén tuong. Vi thlet ké
dic biét, s& mat nhiéu thoi gian hon dé 1am mat can phong cua ban, dic biét vao nhimg ngay nang
noéng ciia thanh phd bién, vui 1ong nhin “Powerful mode” trén diéu khién tir xa dé tang toc do
lam mat.

You can control the air-conditioning of the room via the A/C on the wall. As the special design, it
will take a little bit longer to cool down your room, as well as in the hot daytime of a beach city,
please press “Powerful mode” on the remote to speed things up.

Trang phuc / Attire

Vui long méc trang phuc thich hgp khi & trong khu vuc cta khach san, dic biét & nhiing khu vuc
cong cong nhu tién sanh, nha hang dé thé hién su ton trong d6i véi cac nén vian hoa khac. Quy
khach tuyét d6i khong & trong tinh trang khoa than, ké ca tré em.

Please wear appropriate clothing in all areas of the hotel, especially in public areas such as lobby,
restaurant and so forth to show respect for other culture. Please absolutely do not in the nude,
including children.

Nhén va cat giir hanh ly / Baggage collection and storing _ 7 N
D061 voi dich vy luu gilr hanh 1y, vui long 1ién hé véi Quay 1€ tin dé dugce ho tro.
For luggage storage, please contact the front desk for assistance.

Tiéc va Hoi nghi / Banquet and Conference

Quy khach ¢ nhu cau dat tiéc va hoi nghi, vui long lién hé Quay 18 tan dé dugc két ndi véi Bo
phan Am thyc.

If you have a need to book banquets and conferences, please contact the front desk to be connected
with our Food and Beverage team.

Cac quy tac va an toan bai bién / Beach rules and Safety

Xin luu y rang tat ca cac bai bién cong cong 6 Viet Nam déu 1a tai san cong cong va ban tu chiu
rti ro khi tim bién. Khach san khong tuan tra bai bién ciing nhu khong cung cap nhéan vién ciru
ho.

Tét ca ghé tdm néng tai cac khu vuc hd boi déu duogc cung cép dé tao su thoai mai va vui vé cho
cac du khach va dugc phuc vu trén co s¢ “ai dén trudc, phuc vu trude”. Chinh vi vay, ban khong
thé dat trudc ghé tim nang.

Please note that all public beaches in Vietnam are public property and swimming is at your own
risk. The hotel does not patrol the beach nor provide lifeguards.

All sun lounges at the pool areas are provided for the comfort and enjoyment of all guests and
provided on a “‘first come — first serve” basis. They cannot be reserved ahead of time.

P6 v va huw hong / Breakage and Damage
Du khéch phai chiu trach nhiém va tra phi cho bat ky thi¢t hai, mat mat hoac d6 vd nao doi véi tai
san cua khéach san do chinh minh gay ra.



Guests are responsible and will be charged for any damage, loss or breakage of the hotel’s
property caused by themselves, guests or visitors.

Bira sang va Nha hang / Breakfast and Restaurant

Bira sang s& dugc phuc vu tir 06:00 dén 10:00 tai nha hang phuc vu an udng ca ngdy cta ching
t0i, mo cira tir 06:00 dén 22:00.

(C4c) phan an sang ciing dugc cung cip cho du khach khoi hanh sém, vui long thong bao yéu cau
ctia ban cho 1€ tan trudc 18:00 mot ngay trude do.

Breakfast will be served from 06:00 to 10:00 at our all-day dining restaurant which is opening
from 06:00 to 22:00.

Breakfast box(es) are also available for early departure(s), kindly place your request the previous
day with the front desk before 18:00.

Con trung / Bugs

Poi khi ban c6 thé bt gip con tring trong phong ciia minh, chiung {thuong vao phong qua nhing
khe hé nho nhét hodc khi ctra ban cong duoc mé. Hau hét chung déu vo hai vi bi thu hat boi anh
séng trong phong. Vui 10ng dong ctra phong khong bi 1am phién boi cac loai con triung, dic biét 1a
khi dén sang.

You may sometimes encounter a small bug in your room, specialist at sneaking in by the smallest
openings or when the balcony door is opened. Most of them are harmless as they are attracted by
the lovely light in your room. Should it happen, it is believed to bring you best wish. Please keep
your door shut as if you don’t like them to join your stay, especially when the light is on.

Goi phong den 'phong / Call room to room

Bam tryc tiép sé phong ban mudn 8ot Pbi véi s6 phong dic biét co chit “A” hodc “B” ¢ cudi, vui
1ong thém “1” hodc “2” vao sau sb.

Vi du: 2801 bam “2801”, 2802A bam “28021” va 2802B bam “28022”.

Press number as the room number you wish to call. For special room number with an “A” or “B”
in the end, please add “1” or “2” in after the number.

For example: 2801 is “2801”, 28024 is “28021" and 2802B is “28022".

Thu ngan / Cashier

Dé biét thong tin lién quan dén tha tyc thanh toan hodc ty gia hbi doai ngoai té, vui 1ong ghé Quay
1€ tAn ¢ tién sanh. Xin luu ¥ rang chi phiéu c4 nhan khong dugce chip nhan nhu mét hinh thirc dat
coc hoac thanh toan.

For information concerning your room account or for the foreign money exchange rate, please
visit our Front desk located at the lobby level. Please note that personal cheques are not accepted
as a form of deposit or payment.

Nhan phong va tra phong / Check-in and check-out

Du khach tra phong trude 12:00 va nhan phong sau 14:00. Di véi truong hop tra phong tré, vui
1ong lién hé v6i Quay 18 tan bang cach bam s6 “0” — Xin luu ¥ rang viée tra phong tré tuy thudc
vao tinh trang phong san c6 va sé& ap dung phu phi.

Check-out time is before 12:00 and check-in time is after 14:00. For a late check-out, please
contact Front desk by dialing “0” — Please note that a late check-out is subject to availability and
extra charge will be applied.

Nau nwéng / Cooking



Céc phong cua khach san déu trang bi bép dién tir, xin lvu ¥ rang chi phi sir dung bép 1a 500.000
VND (25 USD)/ngay; dung cu nau nudng 1a 500.000 VND (25 USD).

Luu ¥ khong dé lai mui hoi trong phong, néu khong mirc phat 3.000.000 VND (150 USD) s¢€ duogc
ap dung. Vui long tham khao muyc “Sau riéng — Hai san — Thyc pham ning mui” trong tai liéu nay
dé biét thém théng tin.

The hotel rooms are accommodated with electromagnetic stove, please be informed that the price
is VND 500.000 (USD $25) per day; cooking utensils is VND 500.000 (USD $25).

Please be noted to not leave bad smell which will be charged a penalty fee of VND 3.000.000
(USD $150). Please refer to “Durians — Seafood — Strong smell food” in this compendium for
further information. (luu y ¢4 ddu cach truede dau mé ngodc don)

Tién té / Currency

The currency of Vietnam is “Dong” or indicated as “VND”.

Major credit cards are accepted by hotels and large shops, but cash is the preferred payment method
almost everywhere.

Pon vi tién té cia Viét Nam la “D(;ng” hodc dwoc chi dinh la “VND”.

The tin dung duoc chd'p nhdn béi hau hét cac khdch san va cira hang lon, nhung tien mat la phuong
thirc thanh todn phé bién & hau hét moi nori.

Bac si va Bénh vién / Doctor and Hospital

Cac khach san caa Mandala Hospitality Group déu c6 vi trf rat gan véi cac bénh vién da khoa tinh,
thanh phd. Vui 10ng lién hé véi Quay 18 tan ctia chiing toi bang cach bam sd “0” va néu van dé ban
dang mic phai dé chung t6i c¢6 thé nhanh chong hd tro.

Mandala Hospitality Group's hotels are all located very close to provincial and city general
hospitals. Please contact the front desk by dialing “0” and state the nature of the problem, so we
can assist you swiftly.

Sau riéng — Hai san — Thuwe phAm ndng mui / Durian — Seafood — Strong smell food

Mic du dugc biét dén 1a “vua ctia céc loai trai cAy”, nhung chung toi rat tiéc rang sau riéng khong
dugc phép mang vao trong khudn vién khach san do mui qua néng. Mirc phat 3.000.000 VND
(150 USD) s& dugc ap dung dé khir mui phong sau khi ban roi di. Du khach luu tra va khach dén
choi khéng duoc phép mang sau riéng vao khuén vién khach san.

Quy dinh tuong tu cling dugc 4p dung cho trai cay va thuc phém c¢6 mui manh khac, dac biét la
hai san.

Although known to be the ‘king of fruits’ to fans, durians are acknowledged to have an acquired
taste. We regret that Durians are not permitted within the hotel premises due to its strong odor.
Penalty fee of VND 3,000,000 (USD$ 150) will apply for extra work of deodorizing the room after
your departure. Durians are not allowed to be brought in the hotel premises by guests and/or
visitors.

Same rule applied to other strong smell fruit and food, especially seafood.

Dién ning / Electricity
Nguon dién 1a 220 von.
The electricity supply is 220 volts.

Lira / Fire
Vui 1ong tham khao myc An toan and Bao mat trong danh muc dé biét thém thong tin. Vui long
go1 s0 “0” dé thong bao cho Quay lé tan vi tri chinh xac cua ddm chay — HO trg s€ dugc nhanh



chong tién hanh.
Please refer to the Safety and Security section in the directory for more information. Please dial
“0” to inform the front desk the exact location of the fire — Assistance will be swiftly on the way.

Bai bac / Gambling

Co bac, hang 1au, mai dam, vii khi, cht nd, chit dé chay, chit doc, ma tuy va thyc phém cO6 mui
manh (vi du su riéng, hai san, v.v, — xin hiy kiém tra v6i nhan vién 1& tan) bi nghiém cim trong
pham vi khéch san.

Gambling, contraband, prostitution, weapon, explosive, flammable, poison, drug and strong-
smelling food (i.e. durian fruit, seafood, etc. — please check with the front desk) are strictly
prohibited within the hotel premises.

Phong tap thé hinh / Gym

Nam trén tAng mai, phong tap thé hinh cta ching t6i cung cap cac trang thiét bi hién dai dé giap
ban théa man dam mé rén luyén sirc khoe. Vui 1ong Iuu ¥ rang s& khong c¢6 hudn luyén vién ca
nhan, ban chiu trach nhiém khi ty minh tap luyén.

Gio mo cua: 6:00 — 11:00 va 15:00 — 20:00

Located at roof level, our gym offers state-of-the-art equipment to help you fulfill your fitness
aspirations. Kindly noted that no personal trainer is on duty, workout at your own risk.

Opening hours: 6:00 — 11:00 and 15:00 — 20:00

Xe khach san va Dich vu van chuyén / Hotel car and Transportation

Chutng t61 cung cép dich vu xe 9 chd, 16 chd hién dai, véi doi ngt lai xe giau kinh nghiém, san
sang dap tmg yéu cau di lai ciia ban. Xin luu ¥ rang viéc dit xe tiy thudc vao tinh trang xe, lién hé
v6i Quay 18 tan néu ban mudn dit xe.

We provide a modern 9-seat and 16-seat car service, with an experienced driver, ready to meet
the travel requirements of our customers. Please note that booking is subject to vehicle
availability, contact the front desk if you want to book a car.

Goi d iin vé phong / In room dining

Khach san phuc vu in udng tai phong tir 6:00 dén 22:00 (thoi gian g01 mon cudi cung 1a 21:00).
Vui long goi tir dién thoai phong dé lién hé véi nhan vién nha hang va yéu cau goi moén.

In room dining service is available from 6:00 to 22:00 (last order 21:00). Please dial from the
room telephone to reach our restaurant staff to make your order.

Dich vu giat 1a (di) / Laundry service

Khach san cung cép dich vu giat la (i) tron goi bao gom giat kho. Pat quan 4o ctia ban vao tii
gidt trong ti quan 4o, dlen thong tin vao bién lai va dé lai trong phong. Ching t6i sé ldy tai khi
don phong, hoac bam s6 0 trén dién thoai phong dé yéu cau dich vu giat 1a (ui) sém.

Full-service laundry including dry cleaning is available. Place your clothes in the laundry bag
located in your closet, fill in the receipt and leave it in your room, we will collect the bag when
cleaning your room, or dial #0 on your in-room telephone to arrange for an urgent pickup.

Khin vai / Linens

Céc phong cua khach san dugc trang bi nhiéu loai khan trai giudng mau tréng, khan tdm va vat
dung tién nghi c4 nhan bang vai lanh. Néu vét ban khong duogc xur 1y ding cach va kip thoi, ching
t6i s& phai loai bo vi san pham khong con dat tiéu chuan. Chung t6i khuyén céo ban khong nén



lam day mau vai va goi ngay cho nhén vién khi chung bi ban, ching t6i s& thay méi va bao cho
ban biét chi phi xir 1.

The hotel rooms are accommodated with many white linens, towels, and fabric amenities. If a stain
is not treated right and in time, it will make us remove them due to standard. We highly recommend
not let them colored and please call our staff immediately when they got dirty, we get them changed
and tell you the cost to fix it.

Quay bar mini / Mini-bar

Phong ctia ban duoc trang bi mot quay bar mini; voi cac moén an nhe va d6 udng tuyén chon.
Your room is equipped with a personal mini-bar, stocked with a selection of snacks and drinks for
your enjoyment.

Tiéng 6n / Noise

Quy khach vui long luu ¥ vé murc do tiéng on sau 21:00 dé khong gy anh huéng toi du khach
xung quanh.

Please be considerate of other guests regarding noise level after 21:00.

Thu cwng / Pet

Xin Ivu y rang ban khong dugc phép mang theo thil cung (ngoai ché dan duong va chod phuc vu)
vao khéch san.

Please be reminded that you are not allowed to bring pets (aside from guide and service dogs)
into the hotel.

Dich vu den phong / Room cleaning service

Dich vu don phong tir 8:00 dén 16:00 hang ngay gitr cho can phong cua ban ludn dugc sach sg.
Néu ban khong muon ching t61 vao phong, vui 1ong treo bang “Khong lam phién” trén tay nam
cua.

Our cleaning service offers to your room cleaned daily, from 8:00 to 16:00. If you do not want us
to enter your room, please hang the board “Do Not Disturb” on your door doorknob.

Két sét an toan / Safety box

Ket sat mlen phi dugc dat trong tu quan 40 trong phong ctia ban. Khach san khong chiu trach nhiém
vé bat ky t6n that nao trir khi d6 vat dugc cét giit trong két an toan tai Quay 1€ tan.
Complimentary safes are located in the closet in your room. The hotel is not responsible for any
loss unless items are stored in a safe—deposit box at the front desk.

Hut thudc / Smoking

Vi su an toan cling nhu thuan tién cho tat ca du khach, hat thude bi nghiém cAm & moi khu vuc
trong khach san, ké ca phong cua ban. Khu vyc san vuon 1a nhitng khu vue dugc phép hut thude.
Vui long tuan thii yéu cau nay.

For fire safety and for the convenience of other guests, smoking is strictly forbidden anywhere
indoors including your room. The garden area is the designated areas to enjoy a cigarette. We ask
you to respect this request.

H6 boi / Swimming pool
Khéch san c¢6 02 ho boi vo cuc mang am hudng rirng nui cao nguyén tai tang 6 va tang 28. Ban co
thé nhan khan tam ho boi tir nhan vién ctru hg. Tré em dudi 16 tudi phai cd nguodi 1on di kem. Viée



chay nhay, 1an, nhao 10n tur trén bo, hit thube hay mang cac dd thuy tinh déu bi cAm trong khu vuc
nay. Vui 1ong han ché tiéng dn t6i mirc t6i thiéu dé khong gay anh hudng dén du khach xung quanh
Gio m¢ ctra: 6:00 — 11:00 va 15:00 — 20:00

The hotel offers 02 pools on 6 and 28" (R) floors with infinity design combines with the forest
concept of the highland. Pool towels can be obtained from the lifeguard. Children under the age
of 16 years must be accompanied by an adult. Running, diving or bombing, and smoking are
prohibited in this area as well as any glassware. Please consider other guests and keep noise to a
minimum.

Opening hours: 6:00 — 11:00 and 15:00-20:00

Ti-vi/ Television

Ti-vi duoc két ndi v6i cac nén tang truyén thong xa hoi nhu Youtube, Netflix va cac kénh truyén
hinh dia phuong. Diéu khién tir xa va danh sach kénh nam trén ban canh giudng cua ban.

Your television features social and media platform such as Youtube, Netflix, and local channels.
Remote control and the channel list are located on your bedside table.

O (du)/Umbrella
O (du) c6 san tai Quay 1€ tan.
Umbrellas are available at the front desk.

Két ndi mang khong day / Wi-Fi

Két n6i mang khong day toc do cao mien phi c6 san trong phong cua ban va tat ca cac khu vuc
chung.

Complimentary high-speed Wi-Fi is available in your room and all public areas.



